[image: image1.png]


Routine Software Maintenance

Computers that surf the internet will pick up data with every web site visited. The longer the page takes to come up the more files are downloaded to your pc. Quite often these files are malicious. Not to the point of being a virus but they can accumulate to having the effects of a virus. Security updates from Microsoft are supposed to eradicate all security breaches, in my experience it is better to have the updates turned off, ( many of the calls I attend where “spyware” is a problem the updates are all up to date).

The required software to secure broadband internet is: 


Firewall. Windows XP firewall is good.

AntiVirus. Any paid for AntiVirus or AVG Free. 


http://free.grisoft.com/doc/5390/lng/us/tpl/v5 AVG Free half way down

Spyware. Any paid for spyware or Spybot. 


http://www.safer-networking.org/en/mirrors/index.html
Maintenance: 

It may be necessary to change the file Explorer settings to carry out the maintenance.

Open Explorer either Right Click My Computer, Explore or hold Windows Key, E.

Click View at the top and select Details.
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Click Tools, Folder Options. 

Click the View Tab.






Duplicate these settings and click Apply.

Re-open Explorer and navigate to,

C:\Documents and Settings\Your Username\Local Settings\Temporary Internet Files\

Hold Ctrl, A (selects all items) Right Click anyone of the files then hold down Shift, (above ctrl) and select Delete. (Holding Shift bypasses the recycle bin.)

C:\Documents and Settings\Your Username\Local Settings\Temp\

Do the same as before here. There will be some files here being used and while deleting it will stop and say it cant continue. 

De-select the file by holding Ctrl and Click the Top file.

Then Delete the remaining files, this may happen several times.

Your Username: Delete files for all created usernames

C:\Windows\Temp\   (Delete all files here.)

With less files Virus and Spyware scans will work more quickly, Run them.
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