[image: image1.png]21X

Gererdl | Securty | Pivacy| Corten | Comectons | Fograms| Advanced
e
outcan change wtich page o us o out home poge.

Address:

Use Corent || UseDefaut | Use Blank

[ Temporaty Inteet fes

Pages you view on the Intemet are stored in a special falder
for quick viewing later.

Delete Cookies...| DeleteFies.. | Setings.

- History

The Histryfolder contains ks to pages you've visted, for
quick acoess to ecertly viewed pages.

Daystokeep pagesin histo: |20 =] _Clear Histoy

Cdos. | Foms Languages.. | Accesshily

e





Internet Connection Checklist

Specifically intended for people with a router connected via wireless or wired network.

Run through this checklist if you can’t connect to the internet. 

RESTART PC, will refresh network connections and clear software crashes.

SHUTDOWN PC, unplug power cable for a few seconds, will clear bugs in the memory.

Spyware and Adware – Viruses

The first thing viruses or spyware are likely to affect is your internet. Slow connection, error messages, pop ups, shutdown problems, freezing etc., could be caused by spyware.

We recommend and install Spybot, it needs to be updated manually. It does actively block spyware but a check for problems needs to be done now and again.

If you have spybot and wish to use it do not use any others in conjunction. The same applies to antivirus software. The one we recommend is AVG Free 7.5. We do not currently recommend Norton’s Internet Security as its too restrictive and a resource hogger.

If you think it isn’t a spyware or virus issue then try the following.  
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GO TO, CONTROL PANEL, INTERNET OPTIONS, ensure homepage is set correctly
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[~ Local Area Network (LAN) settings

LN Settings do ok apply to diskup connectons.
Choose Settings above for diabup settings.





Then click the CONNECTIONS Tab, ensure its set on Never Dial a connection.
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Click LAN SETTINGS, internet will work correctly with all boxes unticked.

Try the internet again at this point. If still no joy:

START, PROGRAMS, ACCESSORIES, COMMAND PROMPT.

Type IPCONFIG and hit Enter.
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[C:\Docunents and Settings\Stephen>ipconfig

iindous TP Configuration

[Echernet adapter Local Area Connection:

Connection-specific DNS Suffix

IP Address. - - . . . . . . 193.130.125.1
Subnet Mask . . . . . . . 2552552550
Default Gateway . - . . | . : 19301381125 1250

[C:\Docunents and Settings\Stephen>ipconfig /reneu._





If you get something resembling the screen shot above then the pc can see the router. (skip the next couple of steps.)

If it has a blank after Default gateway: 

Type IPCONFIG /RELEASE and hit Enter.

Then Type IPCONFIG /RENEW and hit Enter.

If that doesn’t work then the PC can’t see the router. 

Wired Network: Check any physical cables, shutdown pc and router. Boot up router first. Try steps again, if still no luck call PC Home Services. Note: If you know about network settings check network properties, there is no reason these will have changed automatically. 

[image: image6.png]Astan| | @ & S 5 B || Bywod | B rtemetConneatCh... | B intemetComnectCh.. | || My Computer > (D M2, 1049




Wireless Network: (See Doc Wireless) The software provided with the wireless adaptor varies with each make. There are loads of them. They all have a system tray icon in the bottom right corner. And you double click this icon to open the program. You will be able to view and connect to the wireless router. The icon itself will often show signal strength by displaying a colour, green for good, red for not so good.

Try the internet again at this point. If still no joy:

START, PROGRAMS, ACCESSORIES, COMMAND PROMPT.

Type IPCONFIG and hit Enter.

Then type PING 193.130.125.250 (type the number that comes after default gateway on your pc) and hit enter.
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[Echernet adapter Local Area Connection:

Connection-specific DNS Suffix
IP Address. - - . . . . . . 193.130.125.1
Subnet Mask . . . . . . . 2552552550
Default Gateway . - . . | . : 19301381125 1250

[C:\Documents and Settings\Stephen>ping 193.130.125.258

[Pinging 193.130.125.258 with 32 hytes of data:

193.138.125.250: hyte tine=ins TTL-255
1930138.125.250: hyte
1930138.125.250: hyte

[Reply fFrom 19311381125.250: hytes=32 time<ins TTL-255

[Ping statistics for 193.138.125.250:
Packets: Sent = 4, Received = 4, Lost = @ <O lose),
[poproxinate round trip times in milli-seconds:
Mininum = Ons, Maxinum = ins, Average = Ons

[C:\Documents and Settings\Stephen>,



If the PING works then we can sign on to the router using internet explorer.
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Typing the address of the gateway/router into the address bar of internet explorer is the way to configure it, you are not yet on the internet.

Login using the appropriate name and password. Browse the links, look for things like PPP, DSL, STATUS, CONNECT.

The routers vary in regards to lay out. But all will have a way to connect and disconnect. When you find the button and click it wait a few seconds. Refresh the status or click your home page to check whether its worked.







